
P
A
S
S
I
O
N
A
T
E
L
Y
 
C
R
E
A
T
I
V
E

P
A
S
S
I
O
N
A
T
E
L
Y
 
C
R
E
A
T
I
V
E

G LO BAL CO MPACT CO MMUN ICATIO N  2 0 2 3

A p r i l  2 5 t h 2 0 2 3



GLOBAL COMPACT COMMUNICATION 2023

CARES® by Cosfibel Premium

• Since 2012, Cosfibel has been reuniting all efforts and actions
related to Ethics, Security, Social and Environment, into CARES® ,
Cosfibel Actions for Responsible and Ethical Sustainability

program.

• From actions within Cosfibel Premium teams and offices to actions
towards clients and suppliers, we want CARES® success to get
higher and higher and reflect the Men and Women involvements
and trust that tomorrow will always be made better.

• CARES is strictly following our clients commitments as well as the
Global Compact SDG whenever we can apply those values.
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L e v a l l o i s - P e r r e t ,  F r a n c e ,  A p r i l  2 5 t h 2 0 2 3

D e a r  M r S e c r e t a r y - G e n e r a l ,

I  a m  p l e a s e d  t o  r e a f f i r m  a g a i n  t h a t  C O S F I B E L  P R E M I U M  s u p p o r t s  t h e  t e n  p r i n c i p l e  o f  t h e  G l o b a l  C o m p a c t  w i t h  r e s p e c t  t o  h u m a n  
r i g h t s ,  l a b o r ,  e n v i r o n m e n t  a n d  a n t i - c o r r u p t i o n .  O u r  c o m p a n y  h a s  b e e n  a c t i v e l y  p r o m o t i n g  t h o s e  a c t i o n s  a n d  v a l u e s  s i n c e  2 0 1 2  a n d  
w e  d o  c o m m i t  t o  g r o w  o u r  b u s i n e s s  a c t i v i t i e s  i n  a l i g n m e n t  w i t h  t h o s e  v a l u e s .

2 0 2 2  w a s  a  y e a r  o f  g r o w t h  i n  t e r m  o f  s u p p l y  c h a i n  c o m p l i a n t  i n c l u d i n g  a n  i m p r o v e  d a t a  c o l l e c t i o n  f o r  o u r  S c o p e  3  C O 2  e m i s s i o n s  
e s t i m a t i o n  a n d  a d d i t i o n a l  e f f o r t s  t o  p r o m o t e  m o r e  e c o  f r i e n d l y  p r o d u c t s .
W e  a l s o  r e c e i v e d  t h e  P l a t i n u m  m e d a l  – E C O V A D I S ,  r e c o g n i z i n g  o u r  e f f o r t s  i n  a l i g n m e n t  w i t h  t h e  E n v i r o n m e n t ,  E t h i c s ,  s u s t a i n a b i l i t y  
a n d  S o c i a l  p i l l a r s .

W e a l s o p u t  m o r e  e f f o r t s  i n t o p r o m o t i n g ,  c a l c u l a t i n g a n d  d e c r e a s i n g o u r C O 2  e m i s s i o n s i n c l u d i n g o n  o u r s u p p l y c h a i n l e v e l a n d  i t
w a s a l s o w e l l r e c o g n i z e d e f f o r t s  w i t h b e t t e r r e s u l t i n  o u r C a r b o n  D i s c l o s u r e  P r o j e c t  a s  w e l l a s  r e c o g n i t i o n  f r o m L ` O r e a l f o r  o u r
d e c a r b o n i z a t i o n e f f o r t s .

W e  c o m m i t  t o  r e g u l a r l y  c o m m u n i c a t e  t h e  C o m m u n i c a t i o n  o f  P r o g r e s s  ( C O P )  t o  o u r  s t a k e h o l d e r s  b u t  a l s o  t o  o u r  c o l l e a g u e s ,  c u s t o m e r s ,  
b u s i n e s s  p a r t n e r s  a n d  g e n e r a l  p u b l i c .

T o d a y  a g a i n  w e  a r e  g l a d  t o  s h a r e  o u r  c o m p a n y  a c t i o n s  a n d  r e s u l t s  t h r o u g h  t h i s  1 1 t h  C o m m u n i c a t i o n  o f  P r o g r e s s .

S i n c e r e l y  y o u r s ,  

M a r i e  S e r m a d i r a s

M a r i e  S e r m a d i r a s ,
C E O  o f  C o s f i b e l  G r o u p

A n t ó n i o  G u t e r r e s  S e c r e t a r y - G e n e r a l  
U n i t e d  N a t i o n s  

N e w  Y o r k ,  N Y  1 0 0 1 7  
U S A
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C O S F I B E L  P R E M I U M ,  a  m e m b e r  o f  t h e  C O S F I B E L  G R O U P ,  i s  a  g l o b a l  p r o v i d e r  o f  p a c k a g i n g  a n d  g i f t s  s o l u t i o n s  w i t h i n  t h e  i n d u s t r i e s o f
b e a u t y ,  w i n e  &  s p i r i t s  a n d  f i n e  f o o d .  W e  o f f e r  I n t e r n a t i o n a l  b r a n d s  a  g l o b a l  a n d  i n n o v a t i v e  s o l u t i o n  o f  p e r s o n a l i z e d  p r o d u c t s a n d  
s e r v i c e s  i n  m o s t  o f  t h e  d e v e l o p e d  o r  d e v e l o p i n g  c o u n t r i e s .
I n  J a n u a r y  2 0 2 3 ,  C o s f i b e l  G r o u p  w a s  a c q u i r e d  b y  G P A  G r o u p ,  e x p e n d i n g  t h e  s u p p l y  c h a i n  t o  a d d i t i o n a l  c o u n t r i e s ,  a n d  r e a c h  o u t  t o  
a n  e x t e n d e d  n u m b e r  o f  r e t a i l  i n d u s t r i e s .  C o s f i b e l  P r e m i u m  i s  t h e r e f o r e  n o w  s t a r t i n g  t o  b e n e f i c i a t e  f r o m  a l l  t h e  e x p e r i e n c e  a n d  
k n o w l e d g e  o f  G P A  G r o u p  i n  t e r m  o f  E n v i r o n m e n t ,  E t h i c s ,  S u s t a i n a b i l i t y  a n d  S o c i a l  c o m p l i a n c e .

I n  C o s f i b e l  P r e m i u m  w e d o  s t u d y  a n d  d e v e l o p  p a c k a g i n g  a n d  m e r c h a n d i s i n g  s o l u t i o n s  r a n g i n g  f r o m  f u n c t i o n a l  a n d  a e s t h e t i c  p a c k a g i n g  
t o  p o i n t - o f - s a l e  p r e s e n t a t i o n s ,  a s  w e l l  a s  p r o m o t i o n a l  i t e m s  s u c h  a s  b a g s ,  j e w e l r y ,  t o w e l s  a n d  o t h e r  g i f t s .

C o s f i b e l  p r e m i u m  i s  a  m e d i u m  s i z e d  e n t e r p r i s e  w i t h  a  m a i n  o f f i c e  b a s e d  i n  L e v a l l o i s - P e r r e t  i n  F r a n c e .  I n  o r d e r  t o  s t r e n g t h e n  o u r
p r o x i m i t y  w i t h  o u r  s u p p l i e r s  a n d  c u s t o m e r s ,  h a l f  o f  o u r  e m p l o y e e s  a r e  b a s e d  i n  A s i a  a n d  o u r  s a l e s  t e a m s  a r e  l o c a t e d  i n  1 0  c o u n t r i e s  
i n  A m e r i c a ,  E u r o p e ,  M i d d l e  E a s t  a n d  A s i a .
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C O S F I B E L  P R E M I U M ,  T h e  G r o u p  h a s  a  B O O K  V A L U E S / E T H I C A L  C H A R T  d o c u m e n t  w h i c h  i s  r e g u l a r l y  u p d a t e d  b y  o u r  m a i n  s h a r e h o l d e r  
a n d  s i g n e d  b y  o u r  b o a r d  o f  d i r e c t i o n .  H e r e  i s  t h e  l a s t  v e r s i o n ` s  s a m p l e  :  
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C O S F I B E L  P R E M I U M ,  d o  p r o m o t e H u m a n R i g h t s a n d L a b o r l a w t h r o u g h v a r i o u s p o l i c i e s g u i d e l i n e s .
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C O S F I B E L  P R E M I U M ,  d o  p r o m o t e H u m a n R i g h t s a n d L a b o r l a w t h r o u g h v a r i o u s p o l i c i e s g u i d e l i n e s .

In 2017, Cosfibel Premium has decided to widen the scope of its social program CARES® (“Cosfibel Actions for Responsible and Ethical Sustainability”) related to social and 
environment aspects.

CARES® is now including all our social and environmental actions and its name and/or logo is included in all our communication tools.

Thanks to this communication tool and because CARES® was already well known in Cosfibel Group as well as among Cosfibel customers and suppliers, Cosfibel emphases the 
importance of its social actions and involves all departments.

In 2017, in its Social and Responsible Policy, Mr Stanislas Peronnet, COO of Cosfibel Group insists that :

We promote concre te ac t ions  for  soc ia l  inc lus ion  
throughout our supply chain .  In  our CARES 
program,  the  INCLUSION sec t ion  cons tant ly
engage our suppl iers to  promote soc ia l  inc lus ion  
in  the i r own bus iness  ac t iv i t ies .
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C O S F I B E L  P R E M I U M ,  a g a i n   f u l l y  s u b s c r i b e s  t o  t h e  D e c l a r a t i o n  o f  t h e  H u m a n  R i g h t s  a n d  i s  i n  o u r  d a i l y  m i s s i o n  t o  e n s u r e  t h a t  b o t h
C o s f i b e l  P r e m i u m  c o m p a n y  a n d  o u r  s u p p l i e r s  d o  n o t  i n f r i n g e  t h o s e  p i l l a r s  .

A  d e d i c a t e d  C S R  c o r e  t e a m

 M r s M a r i e  S e r m a d i r a s  C E O  C o s f i b e l  
G R O U P ,  b a s e d  i n  E u r o p e

 L a u r e n c e  D i e t ,  C S R  D i r e c t o r  a n d  b a s e d  
i n  H o n g  K o n g ,  

 O n e  s o c i a l  a n d  e n v i r o n m e n t  p r o j e c t s  
c o o r d i n a t o r ,  b a s e d  i n  E u r o p e ,

 O n e  s o c i a l  a n d  e n v i r o n m e n t  a u d i t o r  
b a s e d  i n  C h i n a  m a i n l a n d

 O n e  t e x t i l e  e n g i n e e r  f u l l y  d e d i c a t e d  t o  
e n v i r o n m e n t  m a t t e r s ,  a n d  b a s e d  i n  
E u r o p e

 O n e  C S R  c o o r d i n a t o r  t r a i n e e  b a s e d  i n  
E u r o p e

A l l  C o s f i b e l  t e a m s  t o  v e h i c u l a t e  s o c i a l  
v a l u e s

I n  2 0 2 2  a g a i n  w e  c o n d u c t e d  t r a i n i n g s  a n d  
c o m m i t t e e ,  m e e t i n g s  a b o u t  h u m a n  r i g h t  a n d  
l a b o r  l a w  t o  w e l l  c o n t r o l  a l o n g  o u r  s u p p l y  
c h a i n  .  W e  d o  p a y  o u r  b e s t  e f f o r t s  t o  m a k e  
s u r e  t h a t  t h o s e  v a l u e s  a r e  w e l l  k n o w n  a n d  
w e l l  f o l l o w e d  i n  o u r  d a i l y  a c t i o n s .

T h e r e f o r e ,  t h e  C o s f i b e l  t e a m s  a r e  a b l e  t o
e n s u r e  s o c i a l l y  c o m p l i a n t  c h a i n  i n  t h e  
c o u n t r i e s  w h e r e  w e  h a v e  s u p p l i e r s  ( S o u t h  
A m e r i c a ,  E u r o p e ,  M i d d l e  E a s t  a n d  A s i a ) .

S i n c e 2 0 2 2 ,  C o s f i b e l  i s a l s o o f f i c i a l l y
c o m m i t t i n g t o  h a v e  a l l  e m p l o y e e s p a i d
o v e r  l i v i n g  w a g e i n  t h e  s a m e m a n n e r a s  
C o s f i b e l  i s c o m m i t t e d t o  o n l y w o r k w i t h
s u p p l i e r s w h i c h o f f e r w a g e s o v e r  t h e  l i v i n g  
w a g e f o r  a l l  t h e i r e m p l o y e e s .
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Wo m e n e m p o w e r m e n t a n d  r e c o g n i t i o n .

In 2022, added 4 more certified woman owned
suppliers

73%

Women in Cosfibel Premium  
Steering committee

66%

Women in Cosfibel Premium 
total employees

50%

Women in Cosfibel Premium 
Board of Directors

Women in Cosfibel
Since 2020, Cosfibel Premium and Cosfibel Group are 
signatory of the UN Women and UN Global compact 

Women
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O u r  m o n i t o r i n g  o f  h u m a n  r i g h t s  a n d  l a b o r  c o n d i t i o n s  s t r i c t l y  f o l l o w i n g  i n t e r n a t i o n a l  s t a n d a r d s .

A s  t r a d e r s ,  w e  h a v e  a  s t r o n g  r e s p o n s i b i l i t y  a n d  c o m m i t m e n t  t o  e n s u r e  t h a t  o u r  s u p p l y  i s  w e l l  c o n t r o l l e d  a n d  f u l f i l l  a l l  h u m a n r i g h t s  
a n d  l a b o r  p r i n c i p a l s .

F o r  t h i s  w e  h a v e  o u r  C S R  t e a m ,  a l l  C o s f i b e l  d e p a r t m e n t  s u p p o r t  ,  b u t  a l s o  3 r d p a r t y  S A A S  c e r t i f i e d  a u d i t  c o m p a n i e s .
A l l  p u r c h a s e  a n d  b u s i n e s s  i s  d o n e  w i t h  a p p r o v e d  f a c t o r i e s  o n l y  a n d  t h i s  w h e r e v e r  t h e i r  c o u n t r y  l o c a t i o n .

S i n c e  o v e r  1 6  y e a r s ,  C o s f i b e l  h a s  b e e n  w o r k i n g  a s  p e r  v a r i o u s  s t a n d a r d s  s u c h  a s  L ` O r e a l ,  S A 8 0 0 0 ,  F l o c e r t ,  W R A P ,  B S C I ,  W e t h i c a  o r  
S M E T A 4  p i l l a r s  m a i n l y .  
S i n c e  2 0 1 6 ,  a s  a  w i s h  t o  h a r m o n i z e  o u r  r e q u e s t s  a l o n g  t h e  s u p p l y  c h a i n ,  w e  d e c i d e d  t o  e n f o r c e  S M E T A 4  p i l l a r s  a u d i t s  a n d  
s y s t e m a t i c a l l y  s u g g e s t  s u c h  a u d i t  t o  c u s t o m e r s  b e f o r e  c o n s i d e r i n g  g o i n g  f o r  o t h e r  s t a n d a r d s .

C o s f i b e l  i t s e l f  a s  t r a d e r  a n d  a s  a n  o p e r a t i n g  c o m p a n y  i s  a u d i t e d  o n  r e g u l a r  b a s i s  b y  r e c o g n i z e d  c o m p a n i e s  t h r o u g h  F S C ®  ,  G R S ® ,  
G O T S ®  M a x  H a v e l a a r F A I R T R A D E  s t a n d a r d s ,  E c o v a d i s a n d  l o c a l  g o v e r n m e n t  g o v e r n a n c e .  
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I n  2 0 2 2 ,  w e r e a c h e d a  g r e a t l e v e l i n  2 0 2 2  E C O V A D I S  a s s e s s m e n t w i t h P l a t i n u m  M e d a l  a n d  8 0  f o r  L a b o r  a n d  H u m a n  R i g h t s
a s  w e l l a s  E t h i c s p e r f o r m a n c e .
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C O S F I B E L  P R E M I U M ,  d o  p r o m o t e e n v i r o n m e n t p r o t e c t i o n  t h r o u g h v a r i o u s p o l i c i e s g u i d e l i n e s .
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C O S F I B E L  P R E M I U M ,  d o  p r o m o t e e n v i r o n m e n t p r o t e c t i o n  t h r o u g h v a r i o u s p o l i c i e s g u i d e l i n e s .

COSFIBEL has been involved for several years in an active approach to sustainable development, one of the three pillars of which is respect for the environment.
In 2018, the creation of a Sustainable Development Department intensified this approach.

In 2017, on our BOOK VALUES/ETHICAL CHART we now declare :

In 2017, Cosfibel states in its Quality manual :

“ENVIRONMENTAL SOLUTIONS: We are turned towards sustainable development always more efficient for an optimized environment protection and can propose to our customer 
environmental friendly packing and recycled materials. FSC ® certification: Cosfibel is FSC® certified (French and Hong Kong offices) and is able to sell and develop FSC ® certified items. 
Environmental ”
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O u r  “ G e n e r a l  T e r m s  o f  P u r c h a s e ”  a l s o  i n c l u d e  e n v i r o n m e n t a l  c o m m i t m e n t s ,  a n d  i n  p a r t i c u l a r  r e c o m m e n d a t i o n s  o n  t h e  m a t e r i a l s  u s e d :

T h e  d e l i b e r a t e  a d d i t i o n  o f  c h e m i c a l s  t h a t  m a y  b e  h a z a r d o u s  t o  h e a l t h  o r  t o  t h e  e n v i r o n m e n t  i s  s t r i c t l y  f o r b i d d e n .
W e  p r e f e r  t o  u s e  r e c y c l e d  m a t e r i a l s ,  p r o v i d e d  t h a t  t h e s e  m a t e r i a l s  a r e  o f  t h e  r e q u i s i t e  q u a l i t y  a n d  t h a t  s u f f i c i e n t  q u a n t i t i e s a r e  
a v a i l a b l e .  W e  a l s o  w i s h  t o  b e  n o t i f i e d  i n  t h e  e v e n t  t h a t r e c y c l e d  m a t e r i a l s  m a y  p o t e n t i a l l y  b e  u s e d ,  s o  t h a t  w e  c a n  o f f e r  t h i s  o p t i o n  t o  
o u r  c u s t o m e r s .
T h e  m i n i m u m  p o s s i b l e  v o l u m e  o f  p a c k a g i n g  m u s t  b e  u s e d .
A l l  p a p e r  a n d  c a r d b o a r d  m u s t  b e  E C F  ( E l e m e n t a r y  C h l o r i d e  F r e e ) .

C o m p l i a n c e  w i t h  t h e  c h e m i c a l s r e g u l a t i o n s  a n d  t h e  p r o t e c t i o n  o f  t h e  n a t u r a l  r e s o u r c e s  o f  e a c h  c o u n t r y  a n d  r e g i o n  i s  o u r  p r i o r i t y .  W e  
h a v e  a  s t r i c t  p r o g r a m  f o r  t h e  E u r o p e a n  R e a c h  r e g u l a t i o n s  a n d  t h e  R B U E r e g u l a t i o n s  f o r  e x a m p l e .  

W e  a r e  a l s o  c a u t i o u s  t o  a l l  d e v e l o p m e n t s  o u t s i d e  E u r o p e  ( U S A  a n d  J a p a n  T e x t i l e  S t a n d a r d s ,  C a l i f o r n i a  P r o p o s i t i o n  6 5 ,  e t c . )  a n d  w e  
m u s t  r e s p e c t  h i g h e r  s t a n d a r d s  e i t h e r  o n  o u r  o w n  i n i t i a t i v e  o r  f r o m  o u r  c u s t o m e r s .  

W e  c a r r y  o u t  r e g u l a r  l a b o r a t o r y  t e s t s  t o  e n s u r e  t h e  a b s e n c e  o f  p r o h i b i t e d  s u b s t a n c e s  a n d  c a r r y  o u t  s t r i c t  f o l l o w - u p  o f  t r a c e a b i l i t y  
a n d  o r i g i n a l  r e s e a r c h  o f  m a t e r i a l s .  

W e  i n v o l v e  o u r  s u p p l i e r s a n d  w e  a l s o  a s k  t h e m  t o  c o n f i r m  i n  w r i t i n g  t h e  c o m p l i a n c e  o f  t h e  g o o d s  t o  o u r  l o c a l  c o u n t r i e s r e g u l a t i o n s  o r  
c u s t o m e r  o w n  r e q u i r e m e n t s .

I n  2 0 2 2 ,  w e h a v e  b e e n  i n t e n s i v e l y w o r k i n g o n  m o r e  e c o f r i e n d l y s o l u t i o n s .
W e a i m a s  i n c r e a s i n g t h e  e c o m a t e r i a l i n  o u r p r o d u c t s a g a i n i n  2 0 2 3 .
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O u r  m o n i t o r i n g  o f  h u m a n  r i g h t s  a n d  l a b o r  c o n d i t i o n s  s t r i c t l y  f o l l o w i n g  i n t e r n a t i o n a l  s t a n d a r d s .

I n  a d d i t i o n  t o  r e g u l a r  i n t e r n a t i o n a l  s t a n d a r d  e n v i r o n m e n t  a u d i t  o f  t h e  a c t o r s  a l o n g  t h e  s u p p l y  c h a i n ,  C o s f i b e l  P r e m i u m  w a s  a g a i n
f o l l o w i n g  1 5  s u p p l i e r s  i n  2 0 2 2  w i t h  a  s p e c i f i c  f o c u s  o n  e n v i r o n m e n t a l  m a n a g e m e n t  o f  t h e  p r o d u c t i o n  s i t e ,  i n d u s t r i a l  w a s t e  
m a n a g e m e n t  a n d  e n e r g y  m a t t e r s .

I n  2 0 2 2  a g a i n  1 5  s u p p l i e r s  w e r e  f o l l o w e d  d e s p i t e  t h e  t r a v e l l i n g  c o n s t r a i n t s  a n d  t h e  p o o l  w a s  e x t e n d e d  w i t h  a d d i t i o n a l  d i a l o g u e  
w i t h  n e w  s u p p l i e r s ,  s h a r i n g  g o o d  p r a c t i c e  a n d  i d e a s .
W e  a l s o  s u p p o r t e d  a n  a d d i t i o n a l  n u m b e r  o f  f a c t o r i e s  ( + 3 )  t o  b e t t e r  c a l c u l a t e  t h e i r  C O 2  e m i s s i o n s .
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 C a l c u l a t i o n  o f  C o s f i b e l  
S c o p e  1 ,  2  a n d  3

 C o m p e n s a t i o n  o f  C o s f i b e l  
S c o p e  1  e m i s s i o n s

 W o r k  o n  s u p p l y c h a i n
e m i s s i o n s e s t i m a t i o n  a n d  
u n d e r s t a n d i n g o f  
e m i s s i o n s

 S p e c i f i c p r o d u c t s L C A
c a l c u l a t i o n s

1. Re-duce 2. Re-cycle 3. Re-use 4. Re-think

Mono-material box including 
patented cardboard hinge, 

patented cardboard closure and 
cardboard tray. 

Playing with versatility of RPET as 
these embroidered patches, 
recycled polycotton pouch.

Reusable set of hand towels to 
replace single use item.

New closure systems, zip free. 
Sustainability as a refined style.

Eco material R&D

• Our material engineer, purchase and creative teams are on continued research and work on new eco materials to avoid
fossil plastics, high environmental impact material (water, CO2 and other GHG emissions…)

Products environmental impact estimation

• We are working on Life Cycle Analysis-estimations through EIME software from Bureau Veritas.
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C O S F I B E L  P R E M I U M ,  a g a i n i n  2 0 2 2  r e n e w e d E c o  l a b e l s  c e r t i f i c a t i o n s ， L i c e n c e  a n d  c o m m i t m e n t s :

Climate Change : B-
Water : C
Forest : C
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C O S F I B E L  P R E M I U M ,  g e t s t o p  m a r k  r e s u l t i n  E c o v a d i s c e r t i f i c a t i o n  a n d  t h e  p r i z e o f  d e c a r b o n i z a t i o n f r o m L ` O r e a l

ECOVADIS 2022 PRIZE OF DECARBONIZATION
FROM L`OREAL TO COSFIBEL 

PREMIUM
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I n  C o s f i b e l ,  t h e  a n t i  c o r r u p t i o n  g u i d e l i n e s  a n d  p r i n c i p l e s  a r e  e x p r e s s e d  o n  a  d i r e c t  a n d  c l e a r  m a n n e r  t o w a r d s  b o t h  C o s f i b e l  
t e a m  a n d  i t s  s u p p l i e r s  t h r o u g h  :

- O u r  " G e n e r a l  T e r m s  o f  P u r c h a s e “

- A n t i  b r i b e r y  P o l i c y

O u r  c o n t r o l  p o l i c y  i s  d e f i n e d  i n  a  v e r y  s t r i c t  a n d  c o n s t a n t  a w a r e n e s s  o f  o u r  t e a m s  t o  p r e v e n t  c o r r u p t i o n  s u c h  a s :
T h e  s e l e c t i o n  o f  s u p p l i e r s  i s  d o n e  o n  t h e  b a s i s  o f c o m p e t i t i v e n e s s  a n d  q u a l i t y  p e r f o r m a n c e  c r i t e r i a  c a l i b r a t e d  b y  q u a n t i t a t i v e  a n d  

q u a l i t a t i v e  i n d i c a t o r s .  ( S a m e  g u i d e l i n e  a p p l i e s  t o  a l l  s u p p l i e r s )
I n  o r d e r  a l s o  t o  l i m i t  t h e  c o r r u p t i o n  r i s k ,  w e  h a v e  g r o u p  d e c i s i o n s  o n  t h e  s u p p l i e r s c h o i c e  a n d  a t t r i b u t i o n  o f  b i g  o r d e r s .

C o s f i b e l  e m p l o y e e s  i n c l u d i n g  s a l e s  a n d  p u r c h a s i n g  o p e r a t i o n s  a r e  a w a r e  o f  s u c h  r i s k   a m o n g  c u s t o m e r s  a n d  s u p p l i e r s  a n d  e n s u r e t h e  
t r a n s p a r e n c y  o f  t h e  m a r k e t s  o n  w h i c h  t h e y  a r e  w o r k i n g .

R e g u l a r  t r a i n i n g s  o f  t h e  t e a m  b u t  a l s o  r e g u l a r  r e m i n d e r  t o  s u p p l i e r s  a b o u t  n o n e  b r i b e r y  i s  c o n d u c t e d  f r o m  t o p  m a n a g e m e n t  t o  m i d d l e  
m a n a g e m e n t  a n d  t h i s  f r o m  e v e r y  o f f i c e s  o f  C o s f i b e l  G r o u p .

I n  2 0 2 2 ,  A d d i t i o n a l a c t i o n s  w e r e c o n d u c t e d o n  t h e  e t h i c a l a s p e c t s  s u c h a s  C o s f i b e l  w o r l d w i d e t e a m  
a n d  C h i n a  b a s e d s u p p l i e r s m a n d a t o r y a n t i  c o r r u p t i o n  t r a i n i n g s  a n d  w e r e a c h e d a  g r e a t l e v e l
i n  2 0 2 2  E c o v a d i s a s s e s s m e n t .
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C o s f i b e l  c o n t r i b u t e s  t o  t h e  b r o a d e r  o b j e c t i v e s  a n d  i s s u e s  o f  t h e  U N :

W e  c o n t r i b u t e ,  d i r e c t l y  o r  i n d i r e c t l y ,  t h r o u g h  o u r  b u s i n e s s  a n d  c o m p e t e n c e  t o  t h e  f o l l o w i n g  b r o a d e r  U n i t e d  N a t i o n s  d e v e l o p m e n t  
g o a l s .

W i t h  i t s  o w n  C A R E S  p r o g r a m  ( C o s f i b e l  A c t i o n s  f o r  R e s p o n s i b l e  a n d  E t h i c a l  S u s t a i n a b i l i t y ) ,  C o s f i b e l  m a i n  t a r g e t s  f o r  2 0 2 3  a r e :

I n c r e a s e  t h e  n u m b e r  o f  F T E  ( L ` O r e a l p r o g r a m )  b y  1 0 %

I n c r e a s e  t h e  u s e  o f  m o r e  e c o  f r i e n d l y  m a t e r i a l  a n d  e c o  c o n s t r u c t i o n  f o r  o u r  f i n a l  p r o d u c t s

G e t  m o r e  r e l i a b l e  D a t a  i n  t h e  c o l l e c t i o n  o f  S c o p e  3  C O 2  e m i s s i o n s  c a l c u l a t i o n s

I n t e g r a t e  m o r e  s o c i a l  a n d  t r a n s p a r e n c y  p r o g r a m s  w i t h i n  o u r  s u p p l y  c h a i n

M a i n t a i n  o u r  E c o v a d i s t o  t h e  P l a t i n u m  l e v e l
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